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ABSTRACT

This research aims to study the motivation that makes personnel work happily and
personal motivation that affects the happiness at work of academic support personnel at
Nakhon Si Thammarat Rajabhat University. The population used in the research is
academic support personnel. Nakhon Si Thammarat Rajabhat University, 189 people, using
a questionnaire to collect data. Statistics used include using Independent Samples t-test
and F-test (One-Way Anova) statistics. In the case where differences were found in each
group, the differences in each group were analyzed and compared in pairs using LSD
(Least Significant Difference). The results of the research found that 1) Most respondents
are female. Age between 31-40 years, single status have a bachelor's degree The period of
operation is between 5-10 years. They are university employees. There is a monthly
remuneration rate of 10,001 — 20,000 baht. And most of them have the job position of
housekeeper/gardener/driver. 2) Opinions on motivating factors that affect happiness at
work Overall, there is a high level of value in order of Achievement Responsibility Work Itself
Recognition Advancement 3) Opinions on happiness at work Overall it is at a high level in
order of Positive Effect Work Satisfaction Life Satisfaction Negative Effect 4) The results of
the hypothesis test found that different genders and ages had no difference in happiness at
work, and status and educational level. Period of work Personnel type Monthly

compensation rate for job position Different people have different happiness in working.
Keywords : Factors affecting happiness, Motivating factors, Happiness at work
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