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Abstract

The objectives of this research were 1) to study the behavior of people in Phitsanulok
province using cosmetic surgery services. 2) to study the social motivations of the people in
Phitsanulok province. 3) Study the marketing mix factors of the cosmetic surgery business
According to the opinions of the people in Phitsanulok Province. 4) to study the intention to
have cosmetic surgery of the population in Phitsanulok Province. 5) to compare the intention to
have cosmetic surgery of the population in Phitsanulok Province according to personal factors
and 6) to study social motivations and marketing mix factors that affect the intention to undergo
cosmetic surgery among the population in Phitsanulok Province. The samples were 385 people
who had cosmetic surgery in Phitsanulok Province. The research tool was a questionnaire with
a reliability of 0.942;

The results showed that (1) Most respondents had a frequency of using cosmetic surgery
services less than 2 times/month. The cost per time of using cosmetic surgery services was
5,001-10,000 baht. They had nose surgery services and would like to use filler injection services
in the future. (2) Social motivation affects the intention to undergo cosmetic surgery among the
population in Phitsanulok Province that overall was at a moderate level. (3) Marketing mix
factors affecting the intention to undergo cosmetic surgery of the population in Phitsanulok
Province that overall was at the highest level. (4) Cosmetic surgery intentions of the people in
Phitsanulok province are at a high level. (5) Different genders have cosmetic surgery intentions
that are not statistically different at the .05 level. (6) Samples with difference age, status,
educational level, occupation, and income are different intentions to undergo cosmetic surgery.
7) Social motivation factors (Social and Avocation) and marketing mix factors (Place and
Promotion) affect the intention to undergo cosmetic surgery of the population in Phitsanulok

Province. Statistically significant at the .01 level.

Keyword: Social Motivation, marketing mix factors, cosmetic surgery
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