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Abstract

The research aims to achieve the following objectives: 1) Investigate the determinants
influencing the perception of information regarding Social Security Section 40. 2) Examine the
factors contributing to the marketing mix of Social Security Section 40. 3) Evaluate the continuous
contribution rates of insured individuals under Section 40 at the Sukhothai Provincial Social
Security Office. 4) Conduct a comparative analysis of the continuous contribution rates of insured
individuals under Section 40 at the Sukhothai Provincial Social Security Office, considering
personal factor variables. 5) Explore the relationship between the perception of information
about Social Security Section 40, the marketing mix factors of Social Security Section 40, and
their impact on the continuous contribution rates of insured individuals at the Sukhothai Provincial
Social Security Office. This study employs a quantitative research approach. The sample group
comprises 416 individuals insured under Section 40, seeking services at the Sukhothai Provincial
Social Security Office. The sampling methodology follows the principle of probability (Probability
Sampling), involving the distribution of questionnaires through simple random sampling. The
statistical analysis involves the utilization of established programs, encompassing frequency,
percentage, mean, standard deviation, as well as inferential statistics such as T-test, F-test (One-
way ANOVA), and multiple regression analysis (Multiple Regression Analysis).

The research findings indicate that factors influencing the perception of information about
Social Security, specifically Section 40 at the Social Security Office in Sukhothai Province,
as well as the Social Security marketing mix factors for Section 40 at the Sukhothai Provincial
Social Security Office, are at a high level. The results from hypothesis testing reveal that
personal factors, encompassing gender, marital status, education level, occupation, income,
and the number of family members, exhibit varying degrees of influence on the continuous
contribution rates of insured individuals under Section 40 at the Social Security Office in
Sukhothai Province. This influence is observed at a significance level of 0.05. Factors of
perception of information about Social Security, Section 40, Social Security Office,
Sukhothai Province. Furthermore, within the Social Security marketing mix factors for Section 40
at the Sukhothai Provincial Social Security Office, factors such as physical characteristics (Social
Security Office, Sukhothai Province), products (Social Security Section 40), people (Social Security
Office officials), and marketing promotions (Recruitment and payment of contributions)
have been identified as key elements affecting the continuous contribution rates of insured
persons under Section 40 at the Social Security Office in Sukhothai Province. The predictive
efficiency values stand at 67.2 percent, at a significance level of 0.01.

Keywords: Pay contributions according to Section 40 regularly.
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