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ABSTRACT

This research aims to study the banking service behavior of Gen Y people in Mueang
Tak District, Tak Province, classified by demographic factors. Study of brand image perception
of the Bank for Agriculture and Agricultural Cooperatives (BAAC) Study the use of deposit
services Compare the use of deposit services and study the perception of the brand image of
BAAC. That affects the use of deposit services among Gen Y people in Mueang Tak District,
Tak Province. The population used in the study includes Gen Y people in Mueang Tak District,
Tak Province, who have never used deposit services with the BAAC. There were 392 people
using online questionnaires to collect data. Data were analyzed using descriptive statistics,
including frequency distribution, percentage, mean, and standard deviation, and inferential
statistics, including one-way analysis of variance and multiple regression analysis.

The results of the study found that the perception of brand image among Gen Y people
in Mueang Tak District, Tak Province is at the highest level. The results of the use of banking
services among Gen Y people in Mueang Tak District, Tak Province, compared with personal
factors, found that different information has different effects on the use of deposit services.
Statistically significant at the 0.05 level. As for the perception of the brand image of BAAC
in terms of value, it has an effect on the use of deposit services among Gen Y people in
Mueang Tak District, Tak Province, with statistical significance at the level of 0.05. Level 0.05

for perception of brand image in other areas There was no statistically significant effect.
Keywords: Brand Image, Purchase / Service Intention, Generation Y
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