nﬁ%'uis’qmmwm{lﬁ'ﬁ%nﬁua:ﬂaé’ad's%ﬂi:aumammmﬂﬁisiamwia

mwm%’nﬁnﬁmaagﬂﬁ'ﬂﬁmmsngalﬂﬂ THIIRIAAIUNIING S

Perception of service quality and marketing mix factors that affect

customer loyalty of Krung Thai Bank In Kamphaeng Phet Province.
a3 Sw{fﬂ
UNANLD

msensasei fiagdazasd 1) Anwwgdnssumislduimaswnaningsing
IUTIRTAAUNILNTT 2) ﬁﬂmﬁamﬁuf@;mmwmﬂﬁ‘u%mwao'ﬁmmm;ﬂ‘nU
ludsndamunangs 3) Ansiadadudiudszaun1in1snaiavedsuiaiingding
1u€i’w5’mﬁmwamemwmwﬁ@Lﬁumaagﬂﬁﬁ 4) ANBIANTNANAVRIANAT
ﬁmmiﬂ;d"lmy TUIIRTABIUNILNTT 5) WIn e uA2INITNANGYRIN AT
1A e ludsndadiunaness 6) Ansinsiuiauainnisliuinnuazdade
muﬂsmumamwm@ﬁ'mwa@iam’lma%’nﬁ'ﬂﬁmaagﬂﬁwmmiﬂ;ﬂﬂ51 ludsnia

A v A

AUWILWTT Uz inInlglnn13ias Ao aﬂm“nuﬂfu'%miﬁmmiﬂ;dvlﬂsl Th99%74

2

1 s [

AIULNILNTT 91920 400 A% laglRanaTaualatng Anszvualasldsunsuinsnzgy

o

[
aa A

warﬁn%agﬂmmﬁﬁLﬁam@hanmwugmvlﬁl,m A1a213 D (Percentage) ANSonaz
(Percentages) 'Fi’lmﬁil (Mean) ﬁamﬁmwummgm (Standard deviation) N1IN@a&2U
Independent simple T-test , One-way ANOVA #1610 1U RN U 328N TANTUNBT
(Correlation Coefficient) LLazmﬁLﬂi’]zﬁmﬂﬂaﬂWﬁ (Multiple Linear Regression)
NAN13I98 WUIN 1.mi§'uqumwmﬂﬁu%m‘s ma\‘ig}ﬂﬂ”ﬂﬁmmiﬂ;ﬂﬂﬂ
mwmwa%ﬂm:ﬁumﬂﬁq@ 2.ﬁaﬁ'ﬂmuﬂixaumammmmaogﬂﬁﬂﬁmmsﬂ;ﬂm
mwswagﬂmm‘”mmnﬁq@ 3.070MINANGVaIgnAIIMIANINTI Ing MwTwagluszeu
mﬂﬁ'q@ gﬂﬁwﬁlﬁﬂaﬁ'ﬂmuqﬂﬂa WU LA maqlLLa:ﬁ;J"L@i”@ial,ﬁauﬁl,mﬂ@mﬁ'u RINAGD
mwmo%’nﬁ'ﬂﬁmaagﬂﬁﬁﬁmmsngﬂﬂﬂ TS IR TARIUWILNTIAUANAIIN T
ot elwndATY fiszay 0.05 wazfadudiudszaunianiiaaiavagneailudiuing
FIBYAIINT @IUNINANBIENIINIEAIN FINAABAIINIITNANAVBIRNAN

'
o o A

a1 ing ludsndamunanss adnalidAnyfiszay 0.05

Ad1ATy : QNWMILELINTS, Taddindszaunnanieaa, ANaInang



Abstact

The objectives are : 1) to study the behavior of using Krungthai Bank services in
Kamphaeng Phet Province 2) Study the perception of service quality of Krung Thai
Bank in Kamphaeng Phet Province 3) Study the marketing mix factors of Krung Thai
Bank in Kamphaeng Phet Province according to customer opinions. 4) Study the loyalty
of Krung Thai Bank customers. in Kamphaeng Phet Province 5) Compare the loyalty of
Krung Thai Bank customers in Kamphaeng Phet Province 6) Study the perception of
service quality and marketing mix factors that affect the loyalty of Krung Thai Bank
customers. In Kamphaeng Phet Province The population used in the research is
customers who use Krungthai Bank services. in Kamphaeng Phet Province, a total of
400 people, using a random sampling method Analyze the results by a statistical
analysis program to find basic statistics such as frequencies, percentages
(Percentages), mean (Mean), standard deviation (Standard deviation), Independent
simple T-test, One-way ANOVA to find the value. Correlation Coefficient and Multiple
Linear Regression

The results of the research found that: 1.Perception of service quality of
Krungthai Bank customers The overall picture is at the highest level. 2. Factors in the
marketing mix of Krung Thai Bank customers The overall picture is at the highest
level. 3. Loyalty of Krungthai Bank customers The overall picture is at the highest
level. Customers with personal factors found that gender, age and monthly income are
different. Affecting the loyalty of Krungthai Bank customers in different Kamphaeng Phet
provinces Significant at the 0.05 level and the factors of the customer's marketing mix in
terms of price, personnel, and physical image. Affecting the loyalty of Krungthai Bank

customers In Kamphaeng Phet Province Significant at the 0.05 level

Keywords: service quality, marketing mix factors, loyalty
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