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Factors affecting distress in the work performance of bank employees

In Kamphaeng Phet Province
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ABSTRACT

This research study have a purpose 1. Study personal factors that affect distress
in the work performance of bank employees. In Kamphaeng Phet Province 2. Study the
relationship between factors affecting distress in the work performance of bank
employees. In Kamphaeng Phet Province The population used in the research is bank
employees. In Kamphaeng Phet Province, a total of 300 people were selected using a
random sampling method. Analyze results using a statistical analysis program to find
basic statistics such as frequencies, percentages, means, standard deviations,
Independent simple T-test, One-way ANOVA.

The results of the research found that the level of opinions regarding factors that
affect suffering in the work of bank employees In Kamphaeng Phet Province, overall, it
was at a high level ( =3.62). The level of opinions regarding distress in the work of bank
employees was at a high level ( =3.62). In Kamphaeng Phet Province Overall the level is
at a high level ( =3.39) 4. Results of hypothesis testing. Personal factors classified by
gender, age, education level, and monthly income. Different factors affect distress in the
work performance of bank employees. In Kamphaeng Phet Province Significant at the
0.05 level, which is consistent with hypothesis 5. Hypothesis testing results Factors
affecting distress in the work performance of bank employees There is a coefficient of
distress in the work performance of bank employees. In Kamphaeng Phet Province,
R square was equal to 0.642. It was found that changes in factors affecting distress in
work performance which is 64.20 percent. The predicted coefficient when adjusted
(Adjusted R square) is equal to 0.636. Testing the F-test statistic shows that the Sig.
value is equal to 0.042, which is less than the significance level of 0.05, indicating that
the primary variable is at least 1. Variables can predict the results of changes in the
dependent variable

Keywords : distress at work, factors affecting distress, bank employees
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