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ABSTRACT

Occupation as a life insurance agent is a service-type career. Take care of customers
efficiently, use ethics in your career, and don't cheat. Must work with the team leader or manager
to rely on each other's benefits. There are representatives to take care of the agents and provide
assistance in the work. Life insurance agents meet people of many different ages because it is an
independent career. There is no limit on education level or age, taking care of customers from 1
year old onwards. There should be a relationship between social intelligence and happiness at
work. For good efficiency in the work of AlA life insurance agents, therefore, they should study and
develop social intelligence and happiness in working to apply to the work of life insurance agents
today.

The objectives of this research study are: 1) to study the relationship between social
intelligence and happiness in the work of AlA life insurance agents in the northern region. 2) to
study the level of social intelligence of AIA life insurance agents in the northern region. 3) to study
the level of happiness in the work performance of AlA life insurance agents in the northern region.
The sample group used in the study included 242 AIA life insurance agents in the northern region.
The sample group was asked to complete a questionnaire, which was analyzed using descriptive
statistics using frequency and percentage. Analyzed using inferential statistics Pearson's Correlation
Analysis and Multiple Regression Analysis.

The test results found that the majority of respondents were female. Over 40 years of age,
a bachelor's degree, 1-5 years of employment, a monthly income of 10,000-20,000 baht, and is an
AlA life insurance agent in the Phichit Provincial Office. 1) Social intelligence and job happiness are
positively related. Statistically significant at the 0.05 level by the social awareness variable. This is
an element related to the ability to be aware of one's own actions. It has the greatest impact on the

happiness of AlA life insurance agents' work performance. It can be seen that social intelligence is



extremely important. If AlA life insurance agents have social intelligence, it will make you feel
valuable. Be satisfied with the work that you are doing. 2) Social intelligence affects the work
performance of AlA life insurance agents in the northern region. Social information process. social
skills and social awareness Can explain or predict the performance of AlA life insurance agents in
the northern region. There is a positive relationship. Statistically significant at the 0.05 level and 3)
Happiness at work affects the performance of AlA life insurance agents in the northern region.
There is a positive relationship. Statistically significant at the 0.05 level shows that doing what you
love and like satisfied with the environment related to that work It is important to the sample group.

and results in being able to work efficiently.
Keyword : social intelligence, happiness in work and AlA life insurance agent in the North
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