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ABSTRACT

The objectives of this research study about the relationship between moral quotient,
social intelligence, and job satisfaction of officials under the Ministry of Finance in Phitsanulok
Province in order to 1) To investigate the moral quotient level of officials affiliated with
the Ministry of Finance in Phitsanulok province 2) To explore the social intelligence level of
officials affiliated with the Ministry of Finance in Phitsanulok province 3) To examine the job
satisfaction of officials affiliated with the Ministry of Finance in Phitsanulok province and
4) To analyze the relationship between moral quotient, social intelligence, and job satisfaction of
officials affiliated with the Ministry of Finance in Phitsanulok province. The research utilized a
sample group consisting of 344 officials affiliated with the Ministry of Finance in Phitsanulok
province. This sample group was subjected to a questionnaire, and the data collected were
analyzed using statistical methods such as descriptive statistics, frequency, percentage,
Pearson’s Correlation, and Multiple Regression Analysis.

The test results revealed that the majority of respondents to the questionnaire were
female, aged over 35, holding a bachelor's degree, single, and having more than 6 years of
work experience. In relation to the first hypothesis testing, conducted through Pearson’s
Correlation, a statistically significant positive relationship at the .05 level was found, indicating a
significant correlation between moral quotient and job satisfaction among officials affiliated with
the Ministry of Finance in Phitsanulok province. In the analysis using Multiple Regression
Analysis, it was discovered that moral quotient significantly affects job satisfaction among these
officials at the .05 level. For the second hypothesis testing, conducted through Pearson’s
Correlation, a statistically significant positive relationship at the .05 level was found, indicating
a significant correlation between social intelligence and job satisfaction among officials affiliated
with the Ministry of Finance in Phitsanulok province. In the analysis using Multiple Regression
Analysis, it was revealed that social intelligence significantly influences job satisfaction among

these officials at the .05 level.

keyword: moral quotient, social intelligence, and job satisfaction of officials under the Ministry

of Finance in Phitsanulok Province
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