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ABSTRACT

This research The objective is to study the demographic characteristics of coffee shop
consumers in Mueang District. Phichit Province and compare behavior in purchasing coffee
drinks between using delivery services and purchasing at coffee shops in Mueang District.
Phichit Province The sample group is consumers in Mueang District. Phichit Province who used
to buy coffee between using the delivery service and purchasing at coffee shops in the Mueang
district Phichit Province, 300 people. Data were collected using questionnaires. which analyzes
data from statistics including percentages, averages, standard deviations Analyzed for
relationships using reference statistics, including Chi-square analysis, Independent Sample
analysis (t-test), and one-way analysis of variance. By test statistics (One - way ANOVA) or F-
value (F-test)

The results of the study found that Most of the respondents were female. Aged between
25 - 35 years, working as a company employee. Have a bachelor's degree in education
Average monthly income 10,001-20,000 baht In addition, it was found that most consumers
have coffee shops that they use regularly. It is popular to drink fresh, iced Americano coffee in
the morning. Popular to consume coffee4 times/week They usually consume coffee alone. The
reason why most people consume coffee is the taste. They drink coffee to relax. There is an
amount spent per time of service not exceeding 100 baht and satisfaction in purchasing coffee
drinks. Most of them have factors in the price of drinks that are appropriate to the quality and
The overall taste of the product is at the highest level. Behavior in purchasing coffee drinks
between using delivery services and purchasing at coffee shops in Mueang District. Phichit
Province It is related to demographic factors including gender, age, occupation, and educational
level. Average monthly income The results of the research hypothesis testing found that gender
demographic factors did not affect satisfaction in the decision to purchase coffee drinks. The
demographic factor of age influences satisfaction in the decision to purchase coffee drinks in
terms of price and quality. Different flavors and sides have different promotional items.
Occupational demographic factors affect satisfaction in the decision to purchase coffee drinks in
terms of price appropriate to quality. different flavors Demographic factors such as education
level and income affect satisfaction in the decision to purchase coffee drinks. Service standards
are also high. The price is appropriate for the quality and taste. There are promotional items.

There are different aspects of accuracy and speed, and the timing side is appropriate.

Keywords: Coffee shop, Consumer behavior, Phichit Province
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