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ABSTRACT

This research aims to study Service quality affects the satisfaction of using the
services of Khuansator Subdistrict Administrative Organization. This was a quantitative
research study by Nonprobability sampling sampling with a sample of 400 people who
used the services of Khuansator Subdistrict Administrative Organization, Khuan Don
District, Satun Province. The instrument used for data collection was an estimation
scale questionnaire. The confidence value was 0.977 and the data analysis was based
on percentage, mean, standard deviation and hypothesis testing. The results of the
study found that The sample respondents were female. Age between 31-40 years old,
lower secondary education level work as a company employee and has a monthly
income of about 10,001-15,000 baht per month. As for the opinions about the quality of
services influencing the satisfaction of using the service of the Khuansator Subdistrict
Administrative Organization, in general, it is at a high level, namely: Build confidence for
service recipients in terms of sympathy for service recipients responding to service
users and physical characteristics for education level and the concrete in terms of
reliability and trust in service responding to service users building confidence for service
recipients in terms of sympathy for service recipients Different factors affect people's
satisfaction with receiving services from Khuansator Subdistrict Administrative
Organization, Khuan Don District, Satun Province. Accepted all hypotheses. It had a
multiple regression coefficient of 0.000 with a statistical significance at the 0.05 level.
Keywords: Service Use, Satisfaction, Service Quality Khuansator Subdistrict

Administrative Organization, Khuan Don District, Satun Province
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