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ABSTRACT

The purposes of this study were as follows: 1) to examine personal information
of GEN Y in Songkhla province; 2) to examine marketing mix for housing loan of GEN
Y in Songkhla province; and 3) to examine relationships between marketing mix for
housing loan and needs for housing loan of GEN Y in Songkhla province. A sample
was selected from 400 cases of GEN Y in Songkhla province were included as a
sample and using purposive sampling method. The study was a quantitative research and
questionnaire was collected. The data was analyzed using frequency, percentage, mean,
standard deviation, and correlation coefficient analysis. The findings showed: 1) most GEN
Y in Songkhla were 21 to 41 years old single females, graduated with a bachelor's
degree. They were working for private companies with 15,000-24,999 baht monthly
salaries and mostly they lived in the rent apartment. 2) The overall of the marketing mix
for housing loan was at highest level, physical evidence, people, promotion, product, price,
process, and place. The needs for housing loan of GEN Y in Songkhla province was at
highest level as well. 3) The relationships between the marketing mix for housing loan,
physical evidence, people, promotion, product, price, process, place and the needs for
housing loan of GEN Y in Songkhla province could be positive correlation in statistically

significant at .05 level.
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