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Marketing mix (7P) factors influencing the purchase decision of Interlock
Roof Truss companies of home builders and independent contractors in

the southern region
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ABSTRACT

The objectives of this research were : 1) To study the purchasing behavior of home builders
and independent contractors in making a decision to purchase Interlock Roof Truss 2) To study
personal factors influencing the purchasing decision of the Interlock Roof Truss company home
builders and independent contractors 3) To study the factors of marketing mix that influence the

purchasing decision of Interlock Roof Truss works of home builders and independent contractors.

The sample group for the research was 400 home builders and independent contractors in
the southern region using questionnaires as a data collection tool. Data were analyzed by descriptive
statistics for frequency, percentage, mean and standard deviation. The hypothesis was tested with
Independent t-test One-way ANOVA and Multiple Regression Analysis and the hypothesis testing

results found that

1) The results of the hypothesis test on demographic characteristics, i.e. gender, age,
education, and income. It can be concluded that the test results that sex, age, education, and income

affect the purchasing behavior of Interlock Roof Trusses different.

2) The results of the hypothesis testing of marketing mix factors affecting the purchasing
behavior of Interlock Roof Trusses among buyers in the south It was found that the factors affecting
distribution channel Process aspect, price aspect, person or employee aspect Product It has 70.00

percent accuracy forecasting power.

According to the results of the above study, operators of Interlock Roof Trusses should pay
attention to the management of marketing mix (7P) in accordance with the needs of consumers
appropriately. by adjusting the product quality to meet the needs of consumers and always provide

training for employees on product and service information.

Keywords: Interlock Roof Truss, marketing mix
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