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ABSTRACT

The objective of this research is to study purchasing behaviors of consumers at traditional
retail stores, the image of traditional retail stores and the correlation between consumers’ purchasing
behaviors and the image of traditional retail stores in Tamot District, Phatthalung Province. The
sample group was a total of 400 consumers who purchased goods from traditional retail stores. The
data were collected by using a questionnaire. The analytical statistics were frequency, percentage,
mean, standard deviation and the Pearson’s correlation coefficient.

The results of the research revealed that the overall image of traditional retail stores in Tamot
District, Phatthalung Province was at an excellent level. When considering each aspect, it was found
that the aspect of location had the highest mean, which was at an excellent level, followed by the
aspects of customer service, atmosphere of stores, price, process, product, and marketing
communication, respectively. From the study of the correlation between the image of traditional retail
stores and consumers’ purchasing behaviors in Tamot District, Phatthalung Province, it was found
that consumers’ purchasing behaviors including frequency of purchasing goods and purchase times
were negatively correlated with the image of traditional retail stores with a statistical significance level
of 0.01. And durations of each purchase, costs of each purchase and payment methods were

correlated with the image of traditional retail stores with no statistical significance.

Keywords: Behaviors, Image
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