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Abstract

The research purposed to 1) study the personal factors that affect the work efficiency of
the medical staff in the four southern border provinces during the COVID-19 pandemic and 2)
understand the quality of work-life that influences the work efficiency of the medical staff in the
area during the pandemic. The samples were 400 medical staff who work in the medical
centers in Pattani, Yala, Narathiwas, and Songkhla. The statistical tools for data analysis were
frequency, percentage, mean, standard deviation, T-test, F-test with One-Way ANOVA, and
multiple linear regression.

The finding revealed that the samples who differ in ages, work positions, and work
durations had a different level of work efficiency during the pandemic as the statistically
significant level of .01. In Addition, the quality of work-life in terms of social relevance,
constitutionalism, and a safe and healthy environment had a 46.4% influence on the work

efficiency of the medical staff in the four southern border provinces during the COVID-19 pandemic.
KeyWords :Work efficiency, Medical staff, COVID-19 pandemic, Southern border
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