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ABSTRACT

The objectives of this study were 1) to examine recognition of personal financial
planning during crisis of COVID-19 for customers of Government Housing Bank in Songkhla
Province and 2) to examine levels of planning of personal financial planning during crisis of
COVID-19 for customers of Government Housing Bank in Songkhla Province. The study was
a quantitative research. A sample was selected from 395 cases of customers of Government
Housing Bank in Songkhla Province and using stratified random sampling method. The
questionnaire was collected. The data was analyzed using frequency, percentage, mean and
standard deviation. The results of the study were as follows: 1) The recognition of personal
financial planning during crisis of COVID-19 for customers were social media 89.6%,
newspaper/online newspaper 42.8%, and television 26.8%. The frequency of following personal
financial planning was once a month. The customers of Government Housing Bank in Songkhla
Province understanding about personal financial planning concept was at highest level,
93.0%. 2) The personal financial planning during crisis of COVID-19 for customers of
Government Housing Bank in Songkhla Province was at high level included insurance
planning (highest level), then retirement planning, saving planning, personal tax planning,

investment planning, debt planning, and income and expenses planning.

Keywords : Financial Planning, During Crisis of COVID-19, Government Housing Bank,

Songkhla Province
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