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ABSTRACT

The objective of this research was: to study the working factors of the
Treasury Office officials in the four southern border provinces. During the COVID-19
situation and to study the factors affecting the service efficiency of the Treasury
Offices in the 4 southern border provinces During the COVID-19 situation, there were
64 samples. The instrument used was a multiple-choice questionnaire. Using non-
probability sampling Specific sample selection Data were analyzed by frequency,
percentage, standard deviation, T-Test, one-way variance test. And multiple regression
analysis The results of the research were as follows: 1) The results of the analysis of
personal factors of the sample group. Most of them were female, aged 31-35 years,
marital status, had a bachelor's degree. Operator position and the average monthly
income is 10,000-15,000 baht. 2) The results of the analysis of factors in the work of
the Treasury Office officials in the 4 southern border provinces found that all 5
aspects were at a high level of opinion. When considering each aspect, it was found
that it was at a high level in all 5 areas, namely, the working environment. Followed
by relationships with people at work knowledge and understanding of the work
performed, Security advances in the work. And morale and morale, respectively.
3) The results of the analysis of the service efficiency level of office staff. Treasury
areas in the four southern border provinces found that all 3 aspects were at a high
level of practice. When considering each aspect, it was found that it was at a high
level in all 3 areas, namely, the speed of work. Followed by the quantity of work and
the quality of work, respectively. 4) The results of comparison of service efficiency
classified by personal factors found that different levels of education The service
efficiency was significantly different at the 0.05 level, while gender, age, status, job

position and average monthly income were not different in-service efficiency. Service



provision and service efficiency The predictive efficiency value R2 was 0.670. It can be
said that the probability of hypothesizing that the factors affecting the efficiency of
service in two aspects were relationship with people at work. And in terms of security
and advancement in the work It was correlated with service efficiency 67%, the

remaining 33% was due to the influence of other variables.

Keywords: Factors affecting service efficiency, COVID-19 situation, Treasury offices

in the 4 southern border provinces
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