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ABSTRACT

The objective of this study were (1) to study the factors affecting the efficiency of
work during COVID-19 of the employees of Airports of Thaiand Public Company Limited,
Hat Yai Branch and (2) to study work from home efficiency during COVID-19 of the
employees of Airports of Thaiand Public Company Limited Hat Yai Branch. The sample
was 175 people who were employees of Airports of Thaiand Public Company Limited Hat
Yai Branch. The instrument used to collect data was questionnaire. The data was then
analyzed by descriptive statistics including percentage, mean, frequency and standard
deviation and multiple Regression analysis was also implemented for testing hypothesis.
the result demonstrated 1) In term of factors affecting the efficiency of work, the
respondents’ opinions of work from home factors affecting the efficiency of work were at
high level and work from home efficiency was also at high level. 2) Regarding employees’
work from home factors affecting the efficiency during COVID-19 of Thaiand Public
Company Limited, Hat Yai Branch, there were 5 factors consisting of perceived
usefulness, perceived ease of use, resource facilitating conditions, works social structure
and home social structure that statistically significantly affected work efficiency employees

at the level of significance at .05.
Keywords : work from home factors, work from home efficiency, COVID-19, norm
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