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Abstract

This research aims to study: 1) demographic factors influencing the performance efficiency
among the faculty members in the Faculty of Medicine, Prince of Songkla University; 2) the
relationship between the external impacts related to COVID-19 pandemic and the performance
efficiency; and 3) the relationship between the quality of work life of the employees in the medical
organization and performance efficiency. The sample size of 376 faculty members was determined
by using Taro Yamane Formula. Multiple choice questionnaire was adopted for the data collection
tool. The data obtained in this study were analyzed using descriptive statistics defining frequency,
percentage, standard deviation, and Pearson's Correlation coefficient, at a statistical significance
level of 0.05

The finding revealed that: 1) The Faculty of Medicine, Prince of Songkla University members
expressed the opinions on the COVID-19 preventive measures at moderate level, on the quality work
life at moderate level, and on the performance efficiency at high level. 2) According to hypothesis
testing outcomes, the COVID-19 preventive measures are associated with the performance efficiency
of the Faculty of Medicine, Prince of Songkla University’s employees. Besides, the quality work life
is associated with the performance efficiency of the Faculty of Medicine, Prince of Songkla University

members.

Keywords : Relationship, Quality of Work Life, Performance Efficiency
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