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Influence of Service Marketing Mix and Brand Equity Affecting
Choice of Office Supplies Product in Songkhla
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Abstract

The research targeted to 1) understand the significant level of the service marketing mix
and brand equity on the choice of office supplies product in Songkhla, 2) study the choice of
office supplies product in Songkhla, and 3) observe the influences of the service marketing mix
and brand equity that affect the choice of office supplies product in Songkhla. The samples
were 400 customers who had bought and used office supplies products in Songkhla. The
statistical tools used in the analysis were frequency, percentage, mean, standard deviation, and
multiple linear regression.

The finding reported that the service marketing mix was significant to the choice
of office supplies product, specifically on the product followed by the people, process, place,
price, physical evidence, and promotion. On the other hand, brand equity was correspondingly
important toward the choice of office supplies product, particularly on the perceived quality
followed by the brand image, brand loyalty, and brand recognition. Moreover, the samples
thoroughly consider the choice of office supplies product in terms of the need arousal,
evaluation of alternatives, post-purchase behavior, information search, and decision making.
Additionally, the brand equity in terms of brand recognition, brand loyalty, and brand image
together with the service marketing mix in terms of product and process had a 66.8% influence

on the choice of office supplies product in Songkhla.
Key Words : Service marketing mix, Brand equity, Choice of office supplies product
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