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Abstract

This research purposed to 1) understand the motivation levels and the work efficiency
of the personnel in the Ministry of Finance and 2) explore the motivation affecting the work
efficiency. The research was hypothesized that the differences in demographics would reflect
different work efficiencies. The samples were 400 personnel of the Ministry of Finance.
Frequency, percentage, mean, standard deviation, T-test, F-test with One-Way ANOVA, and

multiple linear regression were the tools used in the analysis.



The finding revealed that the samples had a high level of motivation at work in terms of
motivation factors, particularly on responsibility, achievement at work, job characteristics,
recognition, and career growth, respectively. On the other hand, the sample also had a high
level of motivation at work in terms of maintenance factors, specifically on the supervision,
policy and administration, inter-personal relationship, security, working environment,
professional status, personal life, and salary and compensation, respectively. Moreover, the
samples had a high level of work efficiency in terms of time, the quantity of work, quality of
work, expense, and process, respectively. Meanwhile, the samples that differ on ages, salary,
divisions, and work duration reflected different levels of work efficiency at the statistically .05
significant level. In addition, the maintenance factors in terms of the policy and administration,
personal life, professional status, working environment, and inter-personal relationship and the
motivation factors in terms of career growth, job characteristic, and recognition had a 66.2% of

the influence on the work efficiency of the personnel in the Ministry of Finance.

Key Words : Motivation, Work efficiency, Personnel
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