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Abstract

This research aimed to 1) observe the perspective of the work motivation and work safety of
staff in the regional office of NBTC, 2) compare the personal factor of staff in the regional office of
NBTC that affect performance efficiency of staff in the regional office of NBTC and 3) analyze work
motivation factors and work safety factors that affect performance efficiency of staff in the regional
office of NBTC. This research was based on the hypothesis that different personal factors, work
motivation and work safety that affect performance efficiency of staff in the regional office of NBTC.
The samples were 238 staff in the regional office of NBTC. The statistical methods used to analyze
data were frequency, percentage, mean, standard deviation, T-test and F-test with ANOVA, and
stepwise multiple regression.

The results showed that the personal factors, age, work experience and workplace affected
performance efficiency of staff in the regional office of NBTC at the significance level of 0.05. The
samples had a high level of feedback toward the work motivation, particularly on the stability,
achievement and interpersonal relation with superior, subordinate and peers, respectively. Also, there
was a high level of response on the work safety, specifically on the tools and equipment, environment
and policy and organization management, respectively. And these was a high level of response on
the performance efficiency, especially on the quality, cost and time, respectively. Moreover, also
found that the work motivation factors, achievement, responsibility, stability, environment and
personal life had a 73.6% affect on the performance efficiency of staff in the regional office of NBTC
and the work safety factors, tools and equipment and education had a 51.4% affect on the

performance efficiency of staff in the regional office of NBTC.

Keywords: Work Motivation, Work Safety, Performance Efficiency
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