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Abstract

This research aimed to 1) observe the perspective of the military officers toward
organizational factors and environmental factors, 2) understand the level of the quality of work-
life of the military officers, and 3) study the organizational factors and environment which affect
the quality of work-life of the military officers. This research was based on the hypothesis that
different personnel factors led to the diverse quality of work-life. The samples were 250 military
officers at the 402nd Engineer Battalion, 4th Development Division. Frequency, percentage,
mean, standard deviation, T-test and F-test with ANOVA, and multiple linear regression were
applied in the analysis.

The result showed that the samples had a high level of feedback toward the
organizational factors, particularly on the interrelation aspect, tasks aspect, and work-role
aspect, respectively. Also, there was a high level of response on the environmental factors,
specifically on psychological aspect, social aspect, and physical aspect, respectively. Apart from
this, the samples reflected a high level of the quality of work-life, especially on the aspects of
beneficial work and relevant to society, work and life balance, social integration or co-working,
safe and secure environment, organizational democracy, career growth and stability, opportunity
for the competence enhancement, and sufficient and fair reward, respectively. Moreover, the
samples who came from different educational backgrounds and domiciles reflected a different
level of the quality of military work life as the statistically significant level of .05. In addition, the
environmental factors on the aspect of physical, social, and psychological had a 78.4% effect

on the quality of work-life of the military officers

Key Words : Organizational factors, Environment factor, Quality of work life, Military officer
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