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Organizational Climate influencing quality of work life in the New normal setting of

Working age group in Hat Yai District, Songkhla Province
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ABSTRACT

This research aimed to compare the quality of life in the new normal work style classified by
personal factors of the working people in Hat Yai district, Songkhla province. And to study
organizational climate affecting the quality of life in the new normal work style of the working people
in Hat Yai district, Songkhla province. This is quantitative research. The sample used in the study
such as working people in Hat Yai district, Songkhla province 400 people. The tool used is a
questionnaire. The statistics used in data analysis by SPSS for Windows Program are Frequency,
Percentage, Mean, Standard Deviation. Moreover, Independent T-test and F-test (One-way ANOVA)
were employed to compare the quality of life in the new normal work style of the working people in
Hat Yai district, Songkhla province, categorized by personal factors. In case of it had statistically
significant different testing a pair of variables by Least Square Difference methods (LSD). In addition,
using Pearson's Correlation Coefficient and analyze by Stepwise Multiple Regression.

The finding was:

1. That most of the sample were female, aged 21 to 30 years old, single status, graduated
with a bachelor's degree, monthly income between 10,001-20,000 baths, work in an operational
position, and had 1-5 years of work experience.

2. The attitude on organizational climate factor for overall at the highest level. When
considering each aspect, it was found that the highest level in aspects was recognition, organizational
structure, work responsibility, support, and commitment, respectively. The aspect with a high level
was the performance standard.

3. The working people in Hat Yai district, Songkhla province with gender, ages, status,

monthly income, position level, and work periods different, affecting the quality of life in the new



normal work style was no different. And the working people in Hat Yai district, Songkhla province
with education different, affecting the quality of life in the new normal work style was different.

4. The organizational climate had a high positive correlation with the quality of life in the
new normal work style of the working people in Hat Yai district, Songkhla province with a statistical
significance at 0.00 level and has a relationship of 0.71

5. The organizational climate factor, commitment and support affecting the quality of life in

the new normal work style of the working people in Hat Yai district, Songkhla province.

Keywords : Organizational Climate, Quality of Life in the New Normal Work Style, Working People
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