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Abstract

This research aimed to study the level of working efficiency and factors affecting the
efficiency of government officers working in Thai Customs Offices between Thailand and
Malaysia boundaries, and to recommend the results as a guideline to improve government
officers' working efficiency. This study employed quantitative method research. The
qguantitative research instrument in this study was survey questionnaire with 275 government
officers in Thai Customs Offices between Thailand and Malaysia boundaries as respondents.
The quantitative data was analyzed by using statistical tools, including frequency distribution,
percentage, mean, standard deviation, Independent Samples t-test, One-Way ANOVA and
Multiple Regression Analysis.

The results of the research revealed that, 1) among demographic factors, marital status
and age were the factors that affected working efficiency most significantly; 2) among
motivation factors, responsibilities, position promotion and respect were factors affecting
working efficiency most significantly at the 0.05 level. and 3) hygienic factors were not affecting
the efficiency of customs officers in Thai Customs Offices between Thailand and Malaysia
boundaries. Considering hygienic factors, it was found that salary, work environment, job
security, working command and opportunity to promote were factors affecting working
efficiency most significantly at the 0.05 level. In addition, there was only 1 variable in Ethical
strategy affecting to performance efficiency of personnel in Thai Customs Offices between

Thailand and Malaysia boundaries which was service mind strategy.

Keywords : Motivation, Ethical Customs strategy, efficiency, Southern Thai Customs
House.
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