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ABSTRACT

This Research is conducted with the objective to study factors affecting overdue debt
on loan of the Government Saving Bank, Ratthaphum Branch, Songkhla Province and to
gather suggestions of the factors affecting overdue debts.This survey research used
questionnaires to collect data from the sample group was a total of 318 customer who used
a loan service of Government Saving Bank, Ratthahum, Songkhla Province.The results of this
research were the factors outside the bank affected the overdue debt to the bank in the
high level, the personal factor affected in the averange level and the inside the bank
affected the overdue debt to the bank in the low. From the study, age, education,
occupation, number of family members, type of loan, objective of borrow, Credit limit were

statistically and significantly different at the level of 0.05
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5 Autuly 380 0.64
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