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The Performance of Employees at a Subcontracting Company in

Thailand’s Petroleum Exploration and Production Industry
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ABSTRACT

The objectives of this research are to study the performance of subcontractors in
Thailand’s petroleum exploration and production industry and to compare the performance
of subcontractors in Thailand’s petroleum exploration and production industry, classified
by demographic factors and service usage behaviors. The sample group was a total of
400 clients of a subcontracting company in Thailand’s petroleum exploration and
production industry. The data were collected by a questionnaire. The analytical statistics
were percentage, mean, standard deviation, T-Test and one-way ANOVA.

The results of the research indicated that the overall performance of employees
at a subcontracting company in Thailand’s petroleum exploration and production industry
was at the highest level. When considering each aspect, it was found that the quality of
work had the highest mean, followed by work quantity, period of time, and expenses. The
comparison results of the performance of subcontractors in Thailand’s petroleum
exploration and production industry, classified by demographic factors could be found that
those with different gender had different opinions on the performance of employees at a
subcontracting company in Thailand’s petroleum exploration and production industry with
a statistical significance level of 0.05. For those with different age, educational level, place
of work and work position had indifferent opinions on the performance of employees at a
subcontracting company in Thailand’s petroleum exploration and production industry. After
classified by service usage behaviors, it was found that different frequency of service
usages, service usage periods and types of service usage had different opinions on the
performance of employees at a subcontracting company in Thailand’s petroleum

exploration and production industry with a statistical significance level of 0.05.

Keywords: performance, service usage behaviors
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