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Abstract

The objectives of this research were to compare differences between employees
information factors and work efficiency of employees at Airports of Thailand Public
Company Limited during the Covid-19 outbreak and to influence factors towards work
efficiency of employees at Airports of Thailand Public Company Limited during the Covid-
19 outbreak. The sample group was 400 employees at Airports of Thailand Public
Company Limited. The data were collected by the online questionnaire. The data were
analyzed with descriptive statistics which consisted of percentage, mean, frequency, and
standard deviation, and inferential statistics which consisted of Independent-Simples
T-Test, One-way ANOVA, and Multiple Regression. The level of statistical significance
was set at 0.05. The findings revealed that most of the respondents were female, aged
21-30, single, bachelor's degree or equivalent with an average monthly income of 15,001-
25,000 baht. Most of the respondents worked in commerce, financial accounting,
budgeting and supplies.

An overview of opinions on influence factors towards work efficiency during the Covid-
19 outbreak found that the respondents’ opinions on home social structure, technology
facilitating conditions, corporate policy and work social structure were at a high level. The
respondents' opinions on resource facilitating conditions were at a moderate level. The results
of opinions on the work efficiency of employees at Airports of Thailand Public Company Limited
revealed that the respondents' opinions on work efficiency were at a high level in all aspects.

The hypothesis test revealed that demographic factors in terms of gender and job
characteristics affected work efficiency of employees at Airports of Thailand Public Company
Limited statistically at 0.05 level and factors related to work efficiency during the Covid-19
situation on home social structure, technology facilitating conditions, corporate policy and work
social structure affected work efficiency of employees at Airports of Thailand Public Company

Limited statistically at 0.05 level.

Keywords: Work efficiency , Covid-19 , Airport of Thailand
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