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The factors affecting the efficiency of online learning in primary education
during the COVID-19 pandemic
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ABSTRACT

The study of the factors affecting the efficiency of online learning in primary
education during the COVID-1 9 pandemic aims to examine the demographic
characteristics of student parents and student behaviors which affects online learning
performances of primary school students. The result of this research can be used as a
guideline for planning the increase of efficiency for further online learning management.
This research is a quantitative study using a questionnaire as a tool to collect data from
a sample group of 400 individuals. The statistics used to analyze the data features
descriptive statistics including percentage, mean, standard deviation, and inferential
statistics which are independent-Sample T-Test and One-way ANOVA in the hypothesis
testing.

The research results found that online learning during the COVID-19 pandemic,
the most accessible learning channel is through programs/applications such as Zoom,
Google meet, Line, and Facebook by using a smartphone as a learning device which
parents can also assess at times. The learning process, which was primarily the
transfer of content of teaching materials to the students, was performed through two-
way communications. In terms of aspects Parental Demography, parent's average
monthly income affects the online learning performance of different primary school
students and found that online learning behavior in terms of places to study online
effect on online learning performance of primary school students by the conventional

approach at the 0.05 level of statistical significance.
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