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Happy workplace: A Case study of supporting staff

at Suranaree University of Technology, Nakhaon Ratchasima
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Abstract

This study aimed at comparing a happy workplace of supporting staff at
Suranaree University of Technology, Nakhon Ratchasima which have different personal
factors. The data were collected from 278 staff by using an online questionnaire.
Then, the data were analyzed by using frequency, percentage, mean scores, standard
deviation, Independent Samples T-test and One — Way ANOVA. The result was
significantly different (p-value = .05). The result after using multiple comparisons of
Fisher's Least Significant Difference (LSD) also showed that 278 staff were mostly
female between 25-34 years old with Bachelor Degree, single, 1-5 years of working
experience in the operator level under Dean’s office division and their average income
was 10,000 — 25,000 Bath. Overall result found that, the level of happy workplace of
supporting staff at Suranaree University of Technology, Nakhon Ratchasima was rated
at the high level as follows respectively which were Generosity, Morality, Good society,
Happy family, Good health, Further knowledge development, Relaxation and Financial
managing. Regarding to the differences between gender and division showed no
different in Work efficiency. Regarding to age, education level, marital status, work
experience(year), job position and average income were significantly different (p-value =
.05). Executives should focus on Happy Workplace policy by supporting and developing

the understanding of the policy in order to increase company’s happiness in long term.

Keywords: Personal factor, Happy Workplace, Supporting Staff
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