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ABSTRACT

The objectives of this study were 1) to study the quality of work life of Generation Y staff within
Kasikorn Bank in Nakhon Ratchasima Province, 2) to compare the difference of a working life quality
according to the personal factor of Generation Y staff within Kasikorn Bank in Nakhon Ratchasima
Province. The population in this study were Generation Y staff within Kasikorn Bank in Nakhon
Ratchasima Province. The sample size was calculated according to Cochran’s technique (W.G.
Cochran, 1969). The population in this study were 396 people of Generation Y staff within Kasikorn
Bank in Nakhon Ratchasima Province. The research tool used in the study was Questionnaire. The
statistics in this study were descriptive statistics which was used to describe frequency, percentage,
mean, and standard deviation. T-Test different result analyzation and One-Way Anova was adapted to
analyze group differences. The researcher will analyze each pair of samples when there were group

differences by using The Least Significant Difference: LSD)

The results of the study indicated that majority of Generation Y staff was female age between
31-35 years old, single, with a monthly income between 15,001-25,000 baht, and with a bachelor’s
degree or equivalent. An analysis of perceptions of a working life quality generally rated at the Good
level. And it has been found that the highest percentage among every part was working statement The
results of the hypothesis indicated that the difference in gender, the level of education of Generation Y
staff showed no difference in working life quality whereas the result of Generation Y taken from
different gender, marriage status, monthly revenue, and working duration showed in the opposite side

with a significant statistical difference at .05

Keywords: working life quality, Generation Y staff within Kasikorn Bank in Nakhon Ratchasima

Province.
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