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ABSTRACT

This study the Service Quality of Wholesale Stores : A Case Study of Rungrot Limited
Partnership. The Quantitative research. The data was collected by Customers of Rungroj Limited
Partnership, LamPlaiMat District. Buriram Province consisted of 550 people. The statistics used
in the analysis were frequency, percentage, mean and standard deviation. The hypothesis was
tested with statistical t-test and One-Way ANOVA or F-test

The results showed that the Service Quality of Wholesale Stores : A Case Study of
Rungrot Limited Partnership. Overall was at a high level. (f:4.20,S.D.:1.11) when considered
each aspect specifically, Responsive was at a most level (X=4.30, S.D.=1.08), Second
Tangibles was at a most level (X=4.24,S.D.=1.10), Empathy was at a high level (X=4.20,
S.D.=1.15), Reliability was at a high level (X=4.19, S.D.=1.12) and Assurance was at a high level
(X=4.09, S.D.=1.10) Hypothesis testing the Service Quality of Wholesale Stores : A Case Study of
Rungrot Limited Partnership Found that Customers of Rungrot Limited Partnership with different
Ages and Income Recognize the quality of service in the store Overall, not difference while the
customers of Rungrot Limited Partnership with different Sex, Status, Education and Occupation,
perceived the quality of service in the store. There was a statistically significant difference at the
0.05 level. Suggestions, Rungrot Limited Partnership needs improvement. trust by educating and
training employees to be able to explain and give correct answers Meet the needs of the

customers as much as possible and create an increased impression.
Keywords : Service Quality, Wholesale Stores
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