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Abstract

The objectives of this research were 1) to study personal factors and good organizational
membership behaviors of industrial factory employees in Nakhon Ratchasima Province 2) to study
management factors affecting organizational Citizenship Behavior Of employees in Nakhon Ratchasima Province.
Industrial factory workers in Nakhon Ratchasima Province The researcher collected the opinions of
400 employees in an industrial factory in Nakhon Ratchasima Province by using a questionnaire as
a research tool. and use the computer program SPSS for Windows for data processing and analysis
The results showed that Employees in an industrial factory in Nakhon Ratchasima Province with
gender, age, status, affiliated party and different levels of education gave the same level of opinions
about good membership behavior in the organization. But employees with different monthly incomes
and working years had different levels of opinion about good membership behavior in the organization
and management factors are planning organizing leading and the controlling aspect affects the
behavior of being a good member in an organization in an industrial factory in Nakhon Ratchasima

Province accounted for 44%

Keywords: management, organizational Citizenship Behavior(OCB), factory worker
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