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Abstract

The objective of this research was to study the factors affecting service
d
satisfaction of the 2" Nakhon Ratchasima Bus Terminal, Mueang District, Nakhon

Ratchasima Province. This is a quantitative study using questionnaire was used as a



tool to collect data from 385 people who had used the services of the 2nd Nakhon
Ratchasima Bus Terminal, Mueang District, Nakhon Ratchasima Province, aged 15
years and over. Data were analyzed by Descriptive Statistics, Frequencies, Percentage,
mean, Standard Deviation and Inferential Statistical analysis using T-test, One-Way
Analysis of Variance, and Multiple Regression Analysis using the Enter method.
Statistically significant at level .05.

The results of the study found that most of the respondents had opinions on the
quality of service. Overall, it is at a high level by the average monthly income factor
tactile ability factor reliability responding to the needs of service user’s confidence and
access to the minds of others Affecting Satisfaction of the 2nd Nakhon Ratchasima Bus
Terminal, Mueang District, Nakhon Ratchasima Province at 0.05 level of statistical

significance.

Keywords: service quality; satisfaction; bus terminal
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