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Abstract

These objectives of this research are to study the quality of work life balance affecting
generation x and y employees’ commitment of Government saving bank in Nakhon Ratchasima.
Sample size in this research is 385 employees of generation x and y employees in Nakhon

Ratchasima. Questionnaire is a tool for data collection.



The statistics used for data analysis included frequency, percentage, mean, standard
deviation, t-test, One-Way ANOVA and statistical values for multiple regression analysis. And
Pearson correlation coefficient.

Results are as follows: (1) Most respondents were female with the generation x age (21-39 years
old), being single, holding Bachelor’s degree, 1-3 years working experience, earning average
monthly income of Baht 15,000-20,000, and employees in permanent position. (2) The
respondents’ overall opinions toward the quality of work life balance affecting generation x and y
employees’ commitment of Government saving bank in Nakhon Ratchasima is at good level.
Considering each perspectives respondents have opinions at good level on the following
perspectives: Job Satisfaction and Life Satisfaction respectively. (3) Respondents with different
gender, status, education level, average monthly income and position have no difference in the
employees’ commitment at statistical significance of .05 levels. (4) Respondents with different age
and duration of work have difference in the employees’ commitment at statistical significance of .05
levels. (5) Overall, the quality of work life balance is moderately and positively related with
employee’s commitment of Government saving bank in Nakhon Ratchasima at statistical
significance of .05 level.

Keywords: Quality of Working Life1, Job Satisfactionz, Life Satisfactiona, Generation4
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