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Organizational Climate Affecting the Quality of Work Life of Employees
at Government Housing Bank in the Northeastern Region
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ABSTRACT

The objectives of this study were 1) to study personal factors of employees at Government
Housing Bank in the northeastern region, 2) to examine the organizational climate of employees at
Government Housing Bank in the northeastern region , 3) to investigate the quality of working life of
employees at Government Housing Bank in the northeastern region, 4) to compare the quality of
working life among employees at Government Housing Bank in the northeastern region categorized
by personal factors, and 5) to study the organizational climate affecting working life of employees at
Government Housing Bank in the northeastern region. The population in this research were 188
employees which the sample size was calculated according to Taro Yamane formula. The research
tool used in the study was questionnaire. The statistics in this study were descriptive statistics
which was used to describe frequency, percentage, mean, and standard deviation, and inferential
statistics such as t-test and One-Way ANOVA were applied to analyze group differences. Scheffe’s
post hoc test and Multiple Regression Analysis were also adopted to analyze when the differences

were found.

From the study, it was found that the majority of the respondents were unmarried women,
age between 31- 40 who graduated bachelor’'s degree and work as senior staff (grade 6-8), work

period between 6-10 years with average income range between 15,000-25,000 baht. An analysis of



the level perception toward the organizational climate among employees at Government Housing
Bank in the northeastern region found that the overall organizational climate was in favorable level
which the most rated score was being united in the organization. An analysis of the level perception
toward working life of employees at Government Housing Bank in the northeastern region showed
that the overall of working life was favorable by giving the highest score on the willingness to work
for the organization. The results of the hypothesis indicated that educational level showed no
difference in the opinion levels of working life whereas the result taken from gender, age, status, job
position, work period, income showed in the opposite side with a significant statistical difference at
0.05. For the study of organizational climate affecting working life of employees at Government
Housing Bank in the northeastern region, it was found that there were 5 aspects taken from the
study including risk, warmth, support, performance standards, and the unity of the organization with

a significant statistical difference at 0.05.

Keywords: organizational climate, quality of work life, Government Housing Bank in the

Northeastern region
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