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ABSTRACT

The research objective to 1) study service quality to affecting tax collection of
Yang Noeng Subdistrict Municipality, Saraphi District, Chiang Mai Province. and 2) to
gather various suggestions of the people about tax collection of Yang Noeng SubDistrict
Municipality, Saraphi District, Chiang Mai Province to be used in the development of tax
collection management to be more efficient. The sample in the study were citizens filing
tax returns According to the account details of Land and Building tax and Sign Tax
payers for fiscal year 2021 of Yang Noeng Subdistrict Municipality, amount 305.
Statistics used in data analysis these are Frequency, Percentage, Mean, Standard
Deviations, One-Way ANOVA and Multiple Regression Analysis.

The results of research found People’s opinions on Service Quality Overall, it's
at Strongly Agree. If considering each aspect, it was found that all aspects Service
Quality is at a Strongly Agree except Reliability is at Agree. Sort by average from
highest to lowest is Assurance, Empathy, Responsive, Tangibles and Reliability. As for
the opinion on Tax collection of Yang Noeng Subdistrict Municipality Overall, it's at
Strongly Agree.

The results of Hypothesis test found People of different Sexes, Ages, Jobs and
Types of Taxes paid to affecting Tax collection of Yang Noeng Subdistrict Municipality,
Overall, no different with the statistical significance at 0.05. As for Service Quality to
affecting Tax collection of Yang Noeng Subdistrict Municipality, Overall, no different

except Reliability.

Keywords : Service Quality, Tax Collection
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