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ABSTRACT

The purpose of this research was to study customer satisfaction of application
service “TTB Touch” in Chiang Mai using financial transaction service via TTB Touch
application by using questionnaire as a research tool. Sample group consist of
customers who had used financial transaction services via application. Total 314 sample
groups by multi-stage random sampling method which has 19 branches to calculate the
proportion of population by branch. The data were analyzed using descriptive statistics
consisting of frequency, percentage, mean, standard deviation. As for hypothesis
testing, coefficient analysis was used. Pearson's Correlation and multiple regression
analysis. The results revealed that service quality affects customer satisfaction in using
financial transaction services via TTB Touch application in provincial areas in all 5 areas
found that the concrete service Reliability confidence in service and response to
demand There is a statistically significant level of 0.01, while service attention is
statistically significant at 0.1 level, which can jointly predict customer satisfaction in
using financial transaction services via the TTB Touch application is 73.30 percent. The
level of service quality was found that the overall level was at a high level. The total
mean was 3.92 and the customer satisfaction level was found that the overall level was
at a high level. The total average was 3.83. The main reasons why customers use
financial transactions choose the service because Communication information is

convenient for contacting the bank, available 24 hours a day, accounting for 38.9%.
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