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Abstract

This research aimed to study 1) The factors of good organization membership behavior
affecting to working efficiency of the Town Municipality’s Personnel in Chiang Mai Province. 2)
The factors of work motivation affecting to working efficiency of the Town Municipality’s
Personnel in Chiang Mai Province. The sample used in the research is the Town Municipality’s
personnel in Chiang Mai Province amount of 260 people were determining the sample size by
Taro Yamane’s formula. The data were collected by questionnaires of 4 parts; (1) The personal
characteristics data. (2) The factors of good organization membership behavior. (3) The work
motivation of motivating. (4) Work efficiency in terms of quality of work. The statistics used for
the data analysis consisted of descriptive statistics such as percentage, mean, standard
deviation and multiple regression analysis.

The results of the study can be analyzed as follows;

1) The factors of good organization membership behavior was a high level of positive
correlation to working efficiency of the Town Municipality’s Personnel in Chiang Mai Province at
0.05 statistically significant levels.

2) The factors of Work motivation was a high level of positive correlation to working
efficiency of the Town Municipality’s Personnel in Chiang Mai Province at 0.05 statistically

significant levels.
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