ﬁ‘msn;sﬂu,mJLt‘saga‘lﬂ%m‘sﬁﬂm%wa\‘nhac'hs_lmﬂﬁﬂ
UITHNDNDNT 2017 IINA VIRIABATAISITNINY
A study of motivation model for working technicians

Ittikorn 2017 Company Limited, Nakhon Si Thammarat Province

v A a

HIJouIe : WHE NANTT 819FYIS

Author : Miss Kullapat Artsanjorn

UNANLD

n3Tdaisi §dagdessdinednsydunuussslalunsinusestsdioimada
UIENENTnT 2017 $110 Fndauateinriuns Nuidnmanmwiymndinadeussgalalunig
anusastisdinaia U3ENENEnT 2017 $110 JIRTAUATAITIINMT §I38 lAlTITITLE
. . 1Y a o A [ . [
ANIN (Qualitative Research) a7 pATnTaN AU UNIlaTIaTs (Semi-structured) Vl,@mq&l
gagamdutsdhamnaiia ﬁnﬂﬂﬁajmﬁaml,uum:m IIUIN 6 AL
Han3398 Wit JUuuuusigslalunshem (1) duenaduialunmad Jidaudiies
anunalarasgnanduddy (2) duanuimiludunibinulianuimayiudunienud
o % o <K A s 2 o 1 o S (3 = 6 v
lutagtiuazaszninislamanlaiuidranvulas lddndudeddszaunisal (3) duau
duaslunudeiniimvhauiuuisnidu Partner n933R9RD AIS fausiuadann (4) du
o ldnanauunuuazadizaniInlasuludagdudanumanzauiuanmwnmiaarsgiauaziNeine
] g A 7 % % 6 R R % % {d‘d [ A 1 Y A
danTABITH (5) AuANUFNNUT IIANTIANDIANUFUNUTNAAUINBUTINNUUHLUTAT
nnaw (6) MunsUnasestisauliym guimiliainuin anudug uazilianugdssuiunnau
A = a o o A A €A . A A A ¥
wlawdusundnluasauadn (7) duatasdegUniniiaidiisswauazaanndnitoanldnu
ldazain viwam dwivgdupuussgslassdymluntsvhaunuanimilean 7 dathasdu wudn
fzaszluuude duanududaszlunsiinu ilesnnuisnlienuddyiunisswennu
ﬂ”ul,aml,l,azgﬂﬁ’]ﬁawa% a9t 9anududaszundsdhemnafine1audun wasduansume
Ajawa A& A v a &, Ao A @ o od A
NuNUJUa sufvaiudeas seu udlydyn intermet Aaiduiunniauszassnuanuiiiso
atsdhsinafia uazdymfinude tedhonaftaidnnnaluaniunsaininnunliauns
a1ataa 19w ld wazarandiduisnezliunlovosivayulidsddudeunaeaadany

6 v a A &
UIeRUMIINIADUUNUUILRIRANIILNND U

* indnsd3ynln nangasuinsgsiaumdnda susITia W IneauTINd Uk



Abstract

This research aims to study the work motivation model of technician, Itikorn 20 17 Co.,
Ltd., Nakhon Trithammarat Province, and to study the problem conditions affecting technician's
work motivation of Itikorn 20 17 Co., Ltd., Nakhon Si Thammarat Province. The researcher used
the Qualitative Research method with semi-structured interview method.Structured) The target
group was a technician, Itikorn 20 17 Co., Ltd., Nakhon Si Thammarat Province, using the method
of selecting a targeted sample group of 6 people, and it was found that the form of work
motivation.

The results are that (1) The areas of success in the job process take into account
customer satisfaction primarily; (2) the areas of job progress; the areas of job performance; and
recognize opportunities acquired without the need for experience; (3) counter job security;
Confidence that working with a company that is a business partner with AIS is very stable; (4)
income, return and welfare benefits.Today's reception is appropriate for economic conditions and
sufficient for livelihood (6) The organizational relationship feels good. With all colleagues and
executives (6) in Bangdab Command, executives give everyone love, affection and justice as if
they are family members (7) home appliances are sufficient and can be paid off in a timely manner
for motivation and work problems. In addition to the seven, there are two forms of work
independence due to this.Agcompany places importance on timely delivery of work and customer
satisfaction, so it gives complete autonomy to Treadnid technicians. In terms of practical
characteristics, which are about installing, repairing, and solving problems, Internet is a job that fits
the knowledge learned by technicians, and the problem is that technicians feel anxious about the
unpredictable future situation and expect the company to have a policy that encourages

technicians to have more money to warn against their experiences.
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