a e U U
ﬁn‘mgﬂLmtuLtsagﬂa‘lumfiﬂgﬂmﬂ%waa HEIUHIANS
ﬁmmsaamaﬂuﬁ'\m%\ﬁmp

A STUDY OF THE PATTERN OF MOTIVATION IN WORKING OF
ASSISTANT MANAGERS OF THE GOVERNMENT SAVINGS BANK IN
PHATTHALUNG PROVINCE
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ABSTRACT

The purpose of this research was to study on the pattern and problematic nature
of job motivation of Assistant Manager of Government Savings Bank in Phatthalung
Province. The results of the research can be summarized as follows: (1) Security and
safety workplace, Confident that the Government Savings Bank is stable place because
it is an dagency State enterprises under the Ministry of Finance of the government and
also have executives who have the ability to manage good organization and the Bank
has never had a policy to reduce the number of branches and lay off employees, even in
poor economic situation but there is a security problem. The risks of working during
The situation of COVID-19 situation necessitates meeting a large number of people.
As a result,there is a risk of touching with infected people by easily. (2) Salary and
Compensation Satisfied with the annual bonus and benefits received. However, there will
be a problem with withdrawing overtime compensation. (3) In terms of advancement in
Occupation will be promoted to a manager and that we have developed working
knowledge regularly (4) Good working relationship to feel the joy and fun of working
including being considerate and helping each other but there may be some issues with
comments and difference idea among coworkers. (5) The aspect of being respected.
Found that the majority of people desired to be a role model of good behavior and also
have a trustworthy image. (6) Working environment found that most of them are focused
on Office supplies that are complete and always ready to use and the balmy workplace
with no crowded and favorable weather for work, which found that most of the problems
with bank jobs are Unsystematic customer queuing system Congestion and confusion in

accessible branches.

Keywords : Motivation model, Assistant Manager of the Government Savings Bank
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