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THE STUDY OF THE DEMAND AFFECTING DECISION MAKING
TO EXAMINATION IN THE CIVIL SERVICE CAREER DURING
THE COVID-19 PANDEMIC OF GENERATION Y
IN MUEANG DISTRICT OF SUKHOTHAI PROVINCE
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ABSTRACT

The objectives of this research were to study the personal factors classified
by sex, age, marriage status, education, occupation and salary of Generation Y affecting
decision making to examination in the civil service career during the COVID-19 pandemic
of Generation Y in Mueang district of Sukhothai province and study the demand
of Generation Y affecting decision making to examination in the civil service career. The
sample group which was 400 who 21 — 37 years old was of Generation Y. Statistically
analyzed by using percentage, mean, standard deviation as well as inferential statistics
including independent t-test and one-way ANOVA to test hypothesis. The LSD was used
for pairwise comparison coefficient at the 0.05 level of significance

The results of research show that the personal factors of information revealed that
the most was female aged between 25 — 28 years old, status single, level of education
bachelor degrees the majority occupation were government employee and State
enterprise employee and income between 10,000 — 20,000 THB. Analyzed of the demand
of Generation Y affecting decision making to examination in the civil service career during
the COVID-19 pandemic of Generation Y in Mueang district of Sukhothai province results
were that Safety or Security Needs was the highest level and level of Physiological Needs,
Social Needs, Esteem Needs and Self-Actualization was high. The hypothesis testing
results found that sex, age and marriage status of Generation Y had different affecting

decision making to examination in the civil service career during the COVID-19 pandemic,



nevertheless the difference. Education, occupation and salary of Generation Y had
different affecting decision making to examination in the civil service career during the
COVID-19 pandemic had different. And the demand of Generation Y in Mueang district
of Sukhothai province correlation with affecting decision making to examination in the civil

service career during the COVID-19 pandemic.
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