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Abstract

The objectives of this study were (1) to study the demographic factors of working age
consumers in financial transaction in Muang Tak District, Tak Province. (2) to study the
financial transaction behavior of working age consumers in Muang Tak District, Tak Province.
The sample group was 400 working age consumers in Muang Tak District, Tak Province.
The instrument used to collect data was a questionnaire. The statistic used to analyze the
data was One-Way ANOVA analysis of variance with a statistical significance level of 0.05 ;

The results showed that most of the samples were female, aged 31-40 years, single
status, bachelor's degree, there were civil servants and state enterprise employees and the
average monthly income is in the range of 15,001 - 25,000 baht. The hypothesis testing,
it was found that different genders of the samples did not affect different financial transaction
behaviors. The different age of the sample affecting financial transaction behavior in terms
of financial transaction channels and the different average financial transaction frequency.
The different marital status of the sample affecting financial transaction behavior in terms of
financial transaction channels and the most of financial transaction list. The difference in
education level, occupation and income of the sample affected their financial transaction
behavior in terms of the financial transaction channels, the average financial transaction

frequency and the average financial transaction amount differed statistically at the 0.05 level.

Keywords : financial transaction behavior, working age consumers,
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